
 

                                            

 
 

Hardware and Software Requirements 
 

SERVER (Required with Multi-User Module) 

Equipment Minimum Average Use Higher Performances 

Computer 
Shared desktop computer  
(not recommended) 

Dedicated desktop computer 
(lower performance) 

Server type computer (recommended) 

Operating System* 

Windows operating system required  

Windows 7 Pro, 8 Pro, 8.1 Pro, 10 Pro, 11 Pro for desktop computer 
Windows Server 2008 / 2012 / 2012 R2 / 
2016 / 2019 / 2022 

Random Access Memory 
4 GB (minimum requirement with 
SQL Express) 

8 GB (minimum requirement 
with SQL Express) 

12 GB (minimum requirement with 
Standard SQL) 

Disk Space 
20 GB of free disk space (minimum requirement) 
May vary according to the data and documents 

Netword Interface Card Link 100 Mbps Link 1 Gbps (recommended) 

Hard Disks SATA type SAS type (recommended) SSD type 

Processor 
Intel Core i5 / Core i7 or equivalent 
 (Celeron brand not recommended) 

Intel Xeon or equivalent 

SQL Server* SQL Server Express SQL Server Standard 

 
 

WORKSTATIONS 

Equipment Network 
Single Workstation 
(without Multi-User Module) 

Computer Desktop computer or laptop 

Operating System* 
Windows Vista Pro, 7 Pro, 8 Pro, 8.1 Pro, 10 Pro, 11 Pro Windows 7 Pro, 8 Pro, 8.1 Pro, 10 Pro, 11 Pro 

Macintosh use: contact us 

Random Access Memory 2 GB (minimum recommended) 4 GB (minimum recommended) 

Disk Space Not applicable 20 GB (minimum recommended) 

Netword Interface Card 
Link 100 Mbps (minimum) 
Link 1 Gbps (recommended) 
Logilys does not support the use of Wireless network) 

Network link with Internet connection 

Processor Intel Core i3 / Core i5 / Core i7 or equivalent  (Celeron brand is not recommended) 

SQL Server* Not applicable SQL Server Express 

 
 

* Operating Systems and SQL Versions Compatibility Table 

Operating Systems 
2012 
SP4 

2014 
SP1 

20161 
SP2 

20171 2019 Express Standard 

Windows 8 Pro, 8.1 Pro X X X X  R R 

Windows 10 Pro, 11 Pro X X X X X R R 

Windows Server 2012 / 2012 R2 X X X X  S R 

Windows Server 2016 (or newer)  X X X X S R 
1 Only with 64 bits operating systems.     X=Compatible     R=Recommended edition     S=Supported edition 
 
 



    

OTHER FEATURES 

Printer Laser printer recommended for letters, receipts, reports, etc. 

Internet Connection High speed Internet is highly recommended for remote technical support and downloading new versions 

Backup System Backup system required or Backup Synchronization 

 
Software to be installed upon server or non-network workstation: 
 

 Provided by Logilys:  
• Microsoft SQL Server 2012 Express OR Microsoft SQL Server 2014 Express OR Microsoft SQL Server 2016 Express OR Microsoft 

SQL Server 2017 Express OR Microsoft SQL Server 2019 Express 

• Microsoft.NET framework 

• Windows Installer 

• Logilys System 
 

 Not included, but recommended for installation with more than 5 concurrent users: 
• Microsoft SQL Server 2012 Standard OR Microsoft SQL Server 2014 Standard OR Microsoft SQL Server 2016 Standard OR 

Microsoft SQL Server 2017 Standard OR Microsoft SQL Server 2019 Standard 
 

Software to be installed upon workstations (not included): 
 

• Microsoft Office Word 

• Microsoft Office Excel 
 
 

Logilys’ applications are compatible with Microsoft Office 365 but require Microsoft Office Word and Microsoft Office Excel to be installed locally 
on workstations. Microsoft Office 2010 (or newer) installed using “Click-to-run technology”, as well as Microsoft Office “Starter 2010” (or newer) 
DO NOT CONTAIN THE FEATURES REQUIRED FOR MASS MAILING and cannot be used with ProDon. 
 

SUPPORTED TYPES OF INSTALLATION 
1- A Single Workstation (Lite or Standard License, WITHOUT the Multi-User Module) 

This is the simplest type of installation. The SQL server and the application both reside on the same 
machine (workstation). This type of installation is recommended if you are using the lite or standard 
license of the Logilys application, without the multi-user module, and you do not have any server 
available to host it. 
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2- With Server (Lite or Standard License) 

The network installation with server is the most common type of installation. 
The SQL server and the application both reside on the same machine, allowing 
all the workstations to access the Logilys application from a shortcut.  
This type of installation is recommended if you are using the lite or standard 
license of the Logilys application, and you have a server that can host the SQL 
server and the application.  
CAUTION! The installation with server (2 or 3) is required if you have the multi-
user module. 
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3- With Distinct SQL and Application Servers 

To be used if your environment includes a data server and an application 
server and you wish to install the SQL server and the application server 
on them respectively.   
All workstations can access the Logilys application from a shortcut. 

Work
station

Shortcut

Work
station

Shortcut

Server

SQL

Server

Applicat ion

 
 


